
 

9 Questions to Vet a Turnkey Design-Build Remodeling Firm 

Bring this to every contractor consultation. Check a box only when the answer is a clear yes. 

 

☐ 1. Are designers and installers on the same payroll? 

In-house designers, planners, installers, and project management. 

☐ 2. Who pulls the permits — and when? 

Active Florida CBC/CGC license; permit submittal handled by contractor. 

☐ 3. Do you produce stamped, build-ready construction documents? 

Dimensioned plans, elevations, MEP layouts, engineer stamp when required. 

☐ 4. Who orders cabinets, countertops, appliances, and fixtures? 

Single point of procurement, written spec sheet, lead-time tracking. 

☐ 5. Will I have one point of contact from start to finish? 

Named project manager, defined communication cadence, written plan. 

☐ 6. How are inspections and permit close-out handled? 

Permit close-out in scope; contractor schedules and attends every inspection. 

☐ 7. What is your written change-order process? 

Written form capturing scope, cost, and schedule; signature before work begins. 

☐ 8. What warranties cover the work after the punch list is signed? 

One-year workmanship minimum plus manufacturer warranties in one packet. 

☐ 9. Can I see a completed Central Florida project — and call the homeowner? 

Local references and completed-project walk-throughs offered freely. 
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